
CNSRV INC.

DC:02 | GEN 2 - Defroster and Chiller
Includes DC:02 | GEN 2 unit and new HARD FILTERS 

ITEMS
FLAT EDGE SINK BRACKET - Mounting Bracket (optional, sold separately).
Allows unit to be used on sinks without bullnose  
WALL MOUNT BRACKET -  Storage Bracket (optional, sold separately)
Store DC:02 | GEN 2 when not in use.

OPTIONAL ACCESSORIES

FEATURES

FOOD DEFROSTER AND CHILLER

• Defrosts food using 98% less water than the running faucet method

• Defrosts food in half the time as the running faucet method

• Creates a safe and systemized approach to food defrosting

• Agitates water at a rate of nearly 133gal/minute

• Active temperature monitoring with real-time, color-coded 
water-temperature display for immediate operator awareness

• Maintains defrosting water temperature of 66ºF or 19ºC

• Designed to be easily taken apart for a deep clean and 
sanitization, NSF listed

• At 16 x 16 x 16”, DC:02 | GEN 2 has a small footprint that will work 
within any commercial kitchen framework

• 8ft.(2.438m) cord and plug

DESCRIPTION
NSF listed CNSRV DC:02 | GEN 2 defrosts food using 98% less water 
than the running faucet method. It defrosts in less than half the time. 
Customers have reported saving thousands of dollars on water bills, ROI 
in as little as two months of usage. DC:02 | GEN 2 utilizes proprietary 
agitation and temperature control to ensure an even and e�cient thaw 
while better maintaining food quality and safety.

AGENCY LISTINGS

DC:02 FLAT EDGE 
SINK BRACKET

WALL
MOUNT BRACKET 
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SPECIFICATIONS

Shown in inches (mm)

DIMENSIONS

WARRANTY SERVICE/SUPPORT
+1 310-853-0679
info@cnsrv.com
 
Due to continued product improvement, please consult www.cnsrv.com for 
current product specifications.

The DC:02 | GEN 2 comes with CNSRV’s standard warranty. For full warranty 
details, please refer to https://cnsrv.com/pages/warranty

SHIPPING SIZE
W X D X H

GROSS
WEIGHTITEM

DC:02
GEN 2

VOLTAGE WATTS

600W
Power Supply

DEFROST
WATTAGE

550W

CHILL
WATTAGE

55W

PLUG

NEMA 5-15P
19.7 x 19.7 x 19.7in
50 x 50 x 50cm

27.7lb
12.57 kg

NET
WEIGHT

22.4lb
10.17 kg

Input 120V
Operates at 24V
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DC:02 Disposable Filters: Single-Use and Food-Grade

ITEMS

DISPOSABLE FILTERS

USAGE
• To use, simply attach the Disposable Filter to the Hard Filter 

component.
Para utilizarlo, simplemente conecte el filtro desechable al 
componente de filtro duro. 

• Then mount the Hard Filter to the side of the DC’s back cover. 
A continuación monte el filtro duro en el lateral de la cubierta 
posterior del DC. 

• See below for installation details.
Vea a continuación los detalles de instalación.

DISPOSAL
Be sure to dispose of this single-use filter after each cycle.
Asegúrese de desechar este filtro de un solo uso después de cada 
ciclo.

Place Disposable Filter on Hard Filter post
Coloque el filtro desechable en el poste del filtro duro

Tuck Disposable Filter under outer tabs
Coloque el filtro desechable debajo de las pestañas exteriores

Check Filter is secure under all tabs
Comprobar que el filtro es seguro en todas las pestañas

Install with Disposable Filter against DC:02 unit
Instalar con filtro desechable contra la unidad DC:02
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